Millennial Home Buying
Survey

June 2015

The information in this document is classified as public NatWest



METHODOLOGY AND DEMOGRAPHICS

Online survey
among 1,500 Nat.
rep. 22-30 year
olds, presently
renting or living at
home.

Sample consists
specifically of
non-homeowners,
who have not
previously held a
mortgage.
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JUST UNDER A THIRD LIVE WITH THEIR PARENTS/GUARDIANS

I rent with my partner | 0%
| live at my parents' / guardian's home rent free ||| G 15%
Irent alone (|G 15%

| live at my parents' / guardian's home but pay rent || 14

| rent with my friends [ 8%

| rent with people | did not previously know [JJJj 4%
| live with friends rent free ] 1%

other ] 1%

«» NatWest

Base: UK Adults (1,500)



JUST UNDER HALF ARE NOT CURRENTLY IN LOOKING FOR A
PROPERTY

STAGE IN HOUSE BUYING PROCESS

Not currently looking 48%

Browsing 31%

More men actively

Actively looking - 17% looking for a

property (22% vs.
13%)

Have a mortgage already arranged I 2%
Putin an offer on a property I 1%

Other I 1%

«» NatWest

Base: UK Adults (1,500)



THE MAJORITY THINK THEY WILL BE ABLE TO AFFORD A DEPOSIT
IN THE NEXT 5 YEARS OR SO

AGE IN WHICH THEY WILL AFFORD DEPOSIT ON FIRST HOME

Less than 22 years old . 2%

22-25 years old 10%

46% among 22-24 yo

28-30 years old

35%

29% among 25-30 yo

0 -
30-34 years old 19% among 22-24 yo

33%

40% among 25-30 yo

35-49 years old 15%

50+ years old

D
&

«» NatWest

Base: UK Adults (1,500)



A SEMI-DETACHED HOUSE IS THE IDEAL FIRST HOME AMONG A
THIRD OF CONSUMERS

PROPERTY THAT WOULD MAKE IDEAL FIRST HOME

Semi-detached

Flat/Apartment

Detached

Terraced

Bungalow

Studio flat

Masionstte

Other

Base: UK Adults (1,500)

I <
I
I 1o
I 2
Unsurprisingly, a
I - higher proportion
living in London
(34%) said that a
B 4 flat/apartment
would be their ideal
- 39 first home
B 1%

«» NatWest



THE MAJORITY WILL PURCHASE A PROPERTY WITH A PARTNER

SINGLE OR JOINT PURCHASE

With a partner

Alone

With a relative

With a friend

With 2 or more friends

| don't plan to purchase

Base: UK Adults (1,500)

B
-

9%

26%

57%

«» NatWest



MOST WILL STAY AT LEAST 5 YEARS IN THEIR FIRST HOME

LENGTH OF STAY IN FIRST HOME

10 years + 35%

property they would
have as their first
home.
1-2 years - 10% Those in a flat —

most likely to live
there for 3-4 years
(40%)

Less than 1 year 1%

«» NatWest

Base: UK Adults (1,500)



WILLINGNESS TO COMPROMISE ON LOCATION

EYes ENo
Total 72% 28%
Those living in
London more
England 73% 27% likely to
compromise than
Wales do 3% elsewhere (81%)
Scotland 67% 33%
AMONG THOSE AMONG THOSE AMONG THOSE
WHO LIVE IN WHO LIVE IN WHO LIVE IN
ENGLAND: WALES: SCOTLAND:

england || 7o Enoend [ 2o england [ 27

WHERE
ELSE
WOULD wales [ 12% waies [N o  Veles B
YOoU
CONSIDER?
Scotland Is% Scotland I 8% Scotland _ 66%
«» NatWest

Base: UK Adults (1,500), those who are willing to compromise on location (1,084)
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JUST UNDER HALF AGREE THAT BRITAIN IS EXPERIENCING
‘GENERATION RENT’

“GENERATION RENT” — TO WHAT EXTENT BRITAIN ARE DEALING WITH THE SITUATION

East Midlands [N 1%

Eastof England |IIEEE 24%

ECompletelyagree-5 m4 n3 B2 ECompletely disagree-1

Greater London |G 23%
Total 21% 26% 30% 12%
! ’ i North East [N 20%

North West |G 23%

B% complately
Scotland [ 17% agres

Actively

0 0 289 !
looking 14% 38% 28% 9%

South East | 20%

Not South West 28%
currently 20% 31% 14%
locking

Wales [ 16%

WestMidlands | 18%

Yorkshire & 7%

Humberside

«» NatWest

Base: UK Adults (1,500)



THE MAJORITY THINK THE CURRENT ECONOMIC CONDITIONS

HAVE NEGATIVELY AFFECTED THEM

% WHO THINK THE WIDER UK ECONOMIC

CONDITIONS HAVE NEGATIVELY AFFECTED THEIR
CHANCES OF BECOMING A FIRST TIME BUYERS

Total I 7 8%

Male I 7 5%

Female 81%
22-24 yo %
25.30 yo
Actively looking 83%
Not currently looking NG 7 5%
East of England 79%
East Midlands I 77 %
Greater London ~
North East 78%,
North West g5%

Scotland NG 7G%

South East

South West

Wales

West Midlands
Yorkshire & Humberside

Base: UK Adults (1,500)

REASONS WHY UK ECONOMIC CONDITIONS
HAVE AFFECTED CHANCES OF BECOMING A
FIRST TIME BUYER

'reht PROPERTYBENEF”S
edIEPOSI i
=COSTMORTGAGE::

Af?ﬁﬁ“ﬁEX P N S_ L V_Ehi?l h§

DONT [P 652
LOWER
FEUFLEH U N = UH
e SALARY
'''''' HARD
MAKING G
G00D :

s INCREASE ™

OPPORTUNITIES

«» NatWest



THEIR FINANCIAL SITUATION IS THE BIGGEST CONCERN WHEN IT
COMES TO PURCHASING THEIR FIRST PROPERTY

TOP CONCERN ABOUT PURCHASING FIRST PROPERTY
- CONCERN RANKED FIRST

Financial situation |, + 7
Mortgage payments [[[ENEG 1%
Fluctuating housing market [ 10%

Unforseen problems with property [l 6%

gils [ &%
Financial Situation
Value of house diminishing in the future [} 5% LT EISIES
Women (53% vs.
Upkeep of property [ 4% 41%) Late 20’s
(49% vs. 43%)
Costof renovation [JJ] 2% =l VAt ()

Cost of furnishing ] 2%

~
Base: UK Adults (1,500) «» NatWest



THOSE NOT LOOKING OVER-INDEX ON FINANCIAL SITUATION AS A
TOP CONCERN WHEN PURCHASING A PROPERTY

TOP CONCERN ABOUT PURCHASING FIRST PROPERTY
- BY STAGE IN HOUSE BUYING

Financial ituaton .|| — -
Mortgage payments -TEA?%

Fluctuating housing market 8% 14%
Unforseen problems with property '5.,;%
Bills ) %% m Actively looking

m Not looking Looking
Valus of house diminishing in the future m 8%

Upkesp of property E"f%

Cost of renovation H.%f%

Cost of furnishing '2%26
« NatWest

Base: UK Adults (1,500)



COST AND GETTING ON THE PROPERTY LADDER ARE THE TOP
REASONS FOR PURCHASING OVER RENTING A PROPERTY

REASONS FOR PURCHASING A PROPERTY OVER RENTING
- REASON RANKED FIRST

If the mortgage was cheaper than renting  [[EGTTGGNGGEGEGNGEGEGEEGEEEEE 559
To get on the ladder |GGG 47
If | was buying with spouse or partner | EGEGTTENEGEGEGEGEGEGEGEGE 309
If | wanted to investin property |GGG 6%
If | didn'twant to rent [ GGG 3%
If | needed more rcom |G 22
Because of rising house prices || IEGTENG 22%

If | was worried about having no substantial assets [} NEGEGEGEGEGNG 21%

Higher among

| don't have any interest in buying over renting [l 7% those who are not
looking

Other | 2%
«» NatWest

Base: UK Adults (1,500)



PRICE IS THE MOST IMPORTANT FACTOR WHEN IT COMES TO
PURCHASING A PROPERTY

IMPORTANT FACTORS WHEN PURCHASING FIRST PROPERTY
- REASON RANKED FIRST

Price I, 4 7 %6
Location IIIEIEIEGEGEGEGEGNE 22
Property size I 7%
Security I 5%
Property type I 5%
Distanceto place of work [ 3%
Surrounding Neighborhood Il 3%
Local schools Il 2%
Opportunity to renovate [l 2%
Layout/Floorplan Wl 1%

Recently renovated W 1% Price is higher

among those who
Transportlinks W 1% are not looking

Garden [ 1%
«» NatWest

Base: UK Adults (1,500)
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DEPOSIT IS REQUIRED, WITH THE MAJORITY THINKING IT IS 20%

OR UNDER

Q. ‘DO YOU KNOW HOW
MUCH DEPOSIT IS
REQUIRED?’

Base: UK Adults (1,500)

OF THOSE WHO ANSWERED ‘YES':
Q. ‘HOW MUCH DEPOSIT DO YOU
NEED TO TAKE OUT A MORTGAGE?’

0-5%

6-10%

11-20%

21-30%

31-40%

41-50%

50+%

Those living in
London are more
likely to think they will
need more than 20%
deposit

2

43% in London think
they need more than
20% deposit vs. the

national average of
26% deposit

«» NatWest



A BANK IS THE FAVOURITE SOURCE OF FINANCIAL ADVICE

Bank

I -
Friend and/or family ||| GG s
Mortgage broker _ 33%
Government information _ 26%
Other financial expert _ 17%

| would not seek advice - 8%

«» NatWest

Base: UK Adults (1,500)



JUST OVER HALF SAID THEY WOULD NEED FURTHER FINANCIAL
SUPPORT, WITH THE MAJORITY RECEIVING THIS FROM FAMILY

said they would need

5490/ extra financial SOURCE OF EXTRA
0 FINANICAL SUPPORT
support
ramiy | -

Government scheme 37%

Partner 27%

Inheritance 168%

Friends 168%

Other - 6%

«» NatWest

Base: UK Adults (1,500), UK adults who would need extra financial support aside from the mortgage (804)



ONLY ONE FIFTH FIND THE MORTGAGE PROCESS SIMPLE

EASE OF MORTGAGE PROCESS

EVerysimple-5 m4 m3 m2 mVerydifficult- 1

Total 15% 30% 22% 26%

ek IB ° °

. (4] (1] (r) (4] .‘5
looking 25% 34 18% 17
Not currently
. 7 9% 29% 23% 35%
looking -

Men 17% 32% 23% 23%

Women 13% 28% 21% 33%

«» NatWest

Base: UK Adults (1,500), those actively looking for a property (258), those not currently looking for a property (718)



THE MAJORITY BELIEVE IT WILL TAKE MORE THAN 15 YEARS TO
PAY OFF THEIR MORTGAGE

LENGTH OF TIME TO PAY OFF MORTGAGE

mlessthan10years m10-15 years 16-30years  mOver 30 years

ot [HERR 20% 41% s
Actively looking 44% e
Not currently locking 6% s
vale IR 22% 42% o

Female [FZSNEER) 0% e

«» NatWest

Base: UK Adults (1,500)



TWO THIRDS THINK THAT WITHIN 5 YEARS THEY WOULD HAVE
SAVED ENOUGH FOR A DEPOSIT

LENGTH OF TIME TO SAVE UP FOR DEPOSIT

HLessthan 1 year H1to 2 years H2to 3 years
3to 4 years 4to 5 years Syears +

14% 12% 31%

Those actively looking for a

property are closer to saving
enough for a deposit

«» NatWest

Base: UK Adults (1,500)



NEARLY HALF SAVE NONE OR LESS THAN A FIFTH OF THEIR

SALARY

HOW MUCH SALARY GOES INTO SAVINGS EACH MONTH

More than half of my
salary

Half of my salary

A third of my salary

A quarter of my salary

A fifth of my salary

Less than a fifth of my
salary

None of my salary

Base: UK Adults (1,500)

-

8%

12%

17%

— |

6%

20%

25% —

Net of this higher
among those not
currently looking

for a property (62%
vs. 18% among
those actively
looking)

«» NatWest



JUST OVER A THIRD HAVE SET ASIDE BUDGET TO COVER OTHER

EXPENSES

SETTING ASIDE
BUDGET TO COVER
OTHER EXPENSES

Base: UK Adults who plan to purchase (1,368), adults who put money aside (476)

v

£0-400

£500-800

£1,000-1,090

£2,000-2,000

£3,000-3,000

£4,000-4,090

£5,000-0,000

£10,000+

HOW MUCH HAS
BEEN SET ASIDE?

I ©%

«» NatWest



Awareness and
Understanding of
Government
Changes to Property
Purchasing

NatWest



A THIRD UNDERSTAND THE RECENT CHANGES TO STAMP DUTY,
BUT MOST REMAIN NETURAL ON THE IMPACT OF PURCHASING A

PROPERTY

UNDERSTANDING
RECENT CHANGES TO
STAMP DUTY

10%

Base: UK Adults (1,500), adults who understand changes to stamp duty (461)

EXTENT CHANGES HAVE
AFFECTED ABILITY TO BUY
FIRST PROPERTY

EStrongly agree - 5 m4 m3 B2 EStiongly disagres - 1

44%

«» NatWest



TWO THIRDS AWARE OF THE HELP TO BUY SCHEME AND OF
THESE, THE MAJORITY WOULD APPLY FOR THE SCHEME

AWARENESS OF PROPORTION WHO WOULD
HELP TO BUY APPLY FOR THE HELP TO
SCHEME BUY SCHEME

Unaware of the scheme

«» NatWest

Base: UK Adults (1,500), adults who are unaware of the scheme (493), adults who are aware of the scheme (1,007)



ALTHOUGH AWARENESS AND LIKELIHOOD TO APPLY FOR THE
‘HELP TO BUY' SCHEME IS RELATIVELY HIGH, THERE IS A
KNOWLEDGE GAP ON HOW TO APPLY

Awareness
of scheme
Yes 67%

Would

apply for
scheme

No . 33% Know how
to apply for

it

«» NatWest

Base: UK Adults (1,500)



OVER TWO FIFTHS ARE MORE OPTIMISTIC ABOUT BUYING A
HOUSE AS A RESULT OF THE HELP TO BUY SCHEME

51% of those

actively looking for

a property said it

No 20% would make them
more optimistic vs.

37% among those
not looking

~
Base: UK Adults (1,500) «» NatWest



Thank You

NatWest
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