Autopay

Online Plus

Your digital gateway to Bacs

NatWest

Autopay Online Plus is a cloud-based payment solution that enables you to collect
Direct Debit payments and make Direct Credit payments (volume-based sterling
transactions between UK bank accounts).

Your needs

A powerful, secure, cost-effective, and
convenient way to collect Direct Debits
and make bulk Direct Credit payments.

Our solution

Autopay Online Plus allows you to:

* Send Bacs Direct Debit and Direct
Credit files.

* Upload files produced by your
systems, reducing duplication
of work.

* Create and update payment
templates, saving you time.

* Assign an unlimited number of users
and set administration access levels,
including up to three approvers.

* Getsecure access to the
system anytime and anywhere
through a weblink. No software
installation required.

» Approve files with a portable Multi-
Factor Authentication security
token. This removes the need for
Bacs smartcard and card readers.
Supports working from home and
hot desking.

* Receive tailored Email notifications,
alerting the next person in the
process that action is required.

* Access Bacs reports, highlighting
rejected payment/collections.

* Create payment rules and blacklists,

helping to protect your business
against human error and fraud.

* Audit “read only” function, providing

important visibility when needed.

Benefits

Direct Debit allows your customers
to pay with ease, further enhancing
your working capital cycle.

Direct Credit maintains great
relationships with your beneficiaries
by paying them directly into

their bank account.

24/7 cloud-based Software as

a Service (SaaS), no software

to manage.

Considerations

You must hold a Business current
account with us.

You will need to have Bank
sponsorship and credit facility
approval before your application can
be processed.

There is a fee to use Autopay
Online Plus.

If you make Direct Credit payments
Autopay Online Plus is only available
to organisations whose legal entity
is ‘incorporated’.

If you only collect Direct Debit
payments, then Autopay Online
Plus is available to organisations
whose legal entity is ‘incorporated’
or ‘unincorporated’.

Autopay Online Plus is an
indirect Bacs service.

Is Autopay Online Plus
right for you?

You might consider Autopay Online
Plus if you:

Require a way to manage your
payables & receivables.

Collect money via Direct Debit.

Make more than 250 Direct
Credit payments per month.
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How it works

Enquiry

Our Working Capital Sales team can be
contacted on 0345 9000 652. They will
discuss your payment requirements to
understand if Autopay Online Plus is
suitable for your needs.

Application

Our Working Capital Sales team
are able to guide you through
your application.

Confirmation

Once you sign and return the form

to us, we will start working on your
application. You’ll also need to provide
us with the file formats you'd like to
upload to Autopay Online Plus.

Start using the Service

The primary administrator will be sent
a welcome email to activate Autopay
Online Plus and receive a Multi-Factor
Authentication security token in the post.
You'll be able to log on right away to
perform a test submission. Once this
has passed, and you’re happy, you'll
be able to use Autopay Online Plus to
submit payments.

Tomorrow begins today




Working with you

Our Working Capital Sales team will discuss the different payment solutions we offer, to ensure you select the right solution
for your business needs.

Your challenges Our solution Product Specifications

* You want to keep your * With Autopay Online Plus you can * Bacs: 3-day processing cycle.
business safe. segregate rc_>|es.ond respor?sibilities. « Currency: GBP only.

o Yeu need.to bettgr way to manage Dual quthorlsatlon further increases e e Rl
your receivables into the business. security. Maxi Users: Unlimited

* You need an efficient route to pay » Direct Debit allows for automated aximum Users: Lniimited.
alarge volume of beneficences. collection of monies directly into

your account, improving your
working capital cycle.

» Autopay Online Plus can import
payments directly from your
in-house system in a single file,
saving you time.

Service Fees and Additional Features

Autopay Online Plus * Monthly service fee is £55 per month.

* Unlimited additional users at no additional cost.
* Additional Service User Number are an additional £6 per month.

Transaction fees * Same as your existing Money Transmission pricing.

Additional modules:

Drive Encryption

* Enables you to upload data files and download your » Keeping your highly sensitive payment information safe
Bacs reports via this secure location, removing manual and secure.
processes, allowing for automation and seamless data « Encryption: £10 + VAT per month service fee.

transfer to and from Autopay Online Plus.
* One-time setup fee is £200 + VAT.
* Drive: £10 + VAT per month service fee.

All fees are exclusive of VAT where applicable. Fees are exempt from VAT other than indicated.

Autopay Online Plus monthly charges are valid for Bacs transactions up to 500,000 per annum. NatWest support higher
transaction volumes, please speak to your Relationship Manager/or Bank contact for further information.

This document has been prepared by National Westminster Bank Plc or an affiliated entity (“NatWest”) exclusively for internal consideration by the recipient (the “Recipient” or “you”)
for information purposes only. This document is incomplete without reference to, and should be viewed solely in conjunction with, any oral briefing provided by NatWest. NatWest and its
affiliates, connected companies, employees or clients may have an interest in financial instruments of the type described in this document and/or in related financial instruments. Such
interests may include dealing in, trading, holding or acting as market-maker in such instruments and may include providing banking, credit and other financial services to any company
orissuer of securities or financial instruments referred to herein. NatWest is not and shall not be obliged to update or correct any information contained in this document. This document
is provided for discussion purposes only and its content should not be treated as advice of any kind. This document does not constitute an offer or invitation to enter into any engagement
or transaction or an offer or invitation for the sale, purchase, exchange or transfer of any securities or a recommendation to enter into any transaction, and is not intended to form the
basis of any investment decision. This material does not take into account the particular investment objectives, financial conditions, or needs of individual clients. NatWest will not act and
has not acted as your legal, tax, regulatory, accounting or investment adviser; nor does NatWest owe any fiduciary duties to you in connection with this, and/or any related transaction
and no reliance may be placed on NatWest for investment advice or recommendations of any sort. Neither this document nor our analyses are, nor purport to be, appraisals or valuations
of the assets, securities or business(es) of the Recipient or any transaction counterparty. NatWest makes no representation, warranty, undertaking or assurance of any kind (express

or implied) with respect to the adequacy, accuracy, completeness or reasonableness of this document, and disclaims all liability for any use you, your affiliates, connected companies,
employees, or your advisers make of it. Any views expressed in this document (including statements or forecasts) constitute the judgment of NatWest as of the date given and are subject
to change without notice. NatWest does not undertake to update this document or determine the accuracy or reasonableness of information or assumptions contained herein. NatWest
accepts no liability whatsoever for any direct, indirect or consequential losses (in contract, tort or otherwise) arising from the use of this material or reliance on the information contained
herein. However, this shall not restrict, exclude or limit any duty or liability to any person under any applicable laws or regulations of any jurisdiction which may not be lawfully disclaimed.
The information in this document is confidential and proprietary to NatWest and is intended for use only by you and should not be reproduced, distributed or disclosed (in whole or in part)
to any other person without our prior written consent.

National Westminster Bank Plc. Registered in England & Wales No. 929027. Registered Office: 250 Bishopsgate, London EC2M 4AA. National Westminster Bank Plc is authorised by the
Prudential Regulation Authority, and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

The Royal Bank of Scotland plc and National Westminster Bank Plc are authorised to act as agent for each other.
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