
Your business needs:
You need a simple, secure and cost effective way of receiving low value, high volume payments in Euros into your 

business bank account.

Is SEPA DD Origination right for you?

You might consider SEPA DD Origination if you:

Sell abroad in one or more of the 41 SEPA Countries.

Collect a minimum of 100 collections per month.

Want a simple, safe and cost-effective method of collecting
a high number of low value payments in Euros.

Submit your application

Talk about what you need with 
your relationship manager, 
who’ll check you meet the 

criteria, help you apply and sign 
all the necessary paperwork.

Add details into your
Treasury platform

Next you’ll need to upload 
details into your Treasury 
Platform in a valid XML 

format file. We offer one-to- 
one support to get your XML 
files working, including test 
files and support with your 

first three live files.

Get signed mandates

You’ll need a valid mandate 
for each debit you set up 
before you can make any 

collections.

Receive Funds

You’ll receive a bulk credit 
to your account at a specific 

time.

How it works

Benefits

• Time-saving: You can submit 
multiple collections across multiple 
countries in a single file or just single 
collections. These can be one off 
collections or recurring, depending 
on your own treasury specifications.

• Simpler management: You can 
use the same Euro account to 
collect Direct Debits across all of 
the SEPA countries.

• Things to think about: You will 
need to have a valid mandate for 
every account you plan to collect 
from.

– Helpful support: You will have 
access to support via our 
dedicated Bankline Direct 
Helpdesk.

– Powerful reporting: Receive 
detailed automated reports on 
successful and unsuccessful 
transactions via Bankline 
Direct.

– Improve your finances: Helps 
you improve DSO (Days Sales 
Outstanding), reconciliation and 
reduces unpaid risk.

Eligibility & help getting 
started:

• You’ll need to have a Euro 
account and access to Bankline 
Direct to be able to start 
collecting SEPA DD’s.

• We offer one to one support 
to get your XML files working, 
including test files and with 
your first three live files.

• You’ll need to use an ISO 20022 
XML file format for batch 
payments. This must meet
our standards and the rules 
of the SEPA Direct Debit Core 
Scheme set by the European 
Payments Council (EPC).



Product Specifications
• Currency: Euro Only.

• Payment value: Up to EUR 999,999,999.99.

• Settlement period: Day of payment request (D)+1.

• Return period: D+5.

• Refund periods: D+8 Weeks (“No question asked” D+13 Months (Disputed Mandate).

How to apply

You can speak to your Relationship Manager or contact our Working Capital Sales Team on 
0345 9000 652 (Relay Uk: 18001 0345 9000 652)

Fees and Charges Apply: Please speak to your Relationship Manager or our Working Capital Sales Team.

Fees and charges apply, please speak to your Relationship Manager for more details.

This document has been prepared by National Westminster Bank Plc or an affiliated entity (“NatWest”) exclusively for internal consideration by the recipient (the 
“Recipient” or “you”) for information purposes only. This document is incomplete without reference to, and should be viewed solely in conjunction with, any oral  
briefing provided by NatWest. NatWest and its affiliates, connected companies, employees or clients may have an interest in financial instruments of the type described 
in this document and/or in related financial instruments. Such interests may include dealing in, trading, holding or acting as market-maker in such instruments and  
may include providing banking, credit and other financial services to any company or issuer of securities or financial instruments referred to herein. NatWest is not and 
shall not be obliged to update or correct any information contained in this document. This document is provided for discussion purposes only and its content should  
not be treated as advice of any kind. This document does not constitute an offer or invitation to enter into any engagement or transaction or an offer or invitation for 
the sale, purchase, exchange or transfer of any securities or a recommendation to enter into any transaction, and is not intended to form the basis of any investment 
decision. This material does not take into account the particular investment objectives, financial conditions, or needs of individual clients. NatWest will not act and
has not acted as your legal, tax, regulatory, accounting or investment adviser; nor does NatWest owe any fiduciary duties to you in connection with this, and/or any 
related transaction and no reliance may be placed on NatWest for investment advice or recommendations of any sort. Neither this document nor our analyses are,  
nor purport to be, appraisals or valuations of the assets, securities or business(es) of the Recipient or any transaction counterparty. NatWest makes no representation, 
warranty, undertaking or assurance of any kind (express or implied) with respect to the adequacy, accuracy, completeness or reasonableness of this document, and 
disclaims all liability for any use you, your affiliates, connected companies, employees, or your advisers make of it. Any views expressed in this document (including 
statements or forecasts) constitute the judgment of NatWest as of the date given and are subject to change without notice. NatWest does not undertake to update  
this document or determine the accuracy or reasonableness of information or assumptions contained herein. NatWest accepts no liability whatsoever for any direct,
indirect or consequential losses (in contract, tort or otherwise) arising from the use of this material or reliance on the information contained herein. However, this shall 
not restrict, exclude or limit any duty or liability to any person under any applicable laws or regulations of any jurisdiction which may not be lawfully disclaimed. The 
information in this document is confidential and proprietary to NatWest and is intended for use only by you and should not be reproduced, distributed or disclosed (in 
whole or in part) to any other person without our prior written consent.
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