
Bankline Mobile
Business in hand
The fast and secure companion app 
to NatWest Bankline. Raise and 
approve payments without a 
Smartcard and reader and stay on 
top of your business finances 
wherever you are.

Why download 
Bankline Mobile?

See all of your accounts in one place 
and get up-to-date account balances in 
real-time.

View detailed transaction information 
from the last 15 months.

Fingertip finances
Quickly access our products and 
services from our Mobile Hub.

Get help and support from our handy 
“How to…” guides.

Or you can call the Bankline telephone 
helpdesk straight from the app.

Comprehensive support

Instant access
Simple first-time setup using your 
existing Bankline details.

Seamless and secure login with 
device biometrics.

By using Touch ID/Face ID for iPhone 
and fingerprint for Android as well as 
advanced anti-fraud systems, our 
robust security checks make sure your 
business is protected.

Biometric banking

Raise and approve payments 
quickly and securely.

Payment power

Transfer money between your 
accounts in seconds.

Use your existing, or create new, 
Bankline templates to save time when 
raising payments to regular payees.

Pay in your cheques via the app. 
Limits will apply.

 To find out more search ‘Bankline Mobile’
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You may need the latest iOS/ Android software to run Bankline Mobile. Bankline Mobile may not run on older 
software versions. You require a Bankline account to use Bankline Mobile. Touch/ Fingerprint must be enabled 
on your Apple or Android devices to use Bankline Mobile. Touch/ Fingerprint is available on selected devices. 
Face ID is available on selected Apple devices.

There is no additional charge for downloading or the usage of Bankline Mobile - all transactions will be billed in 
line with your Bankline tariff. If you pay for depositing cheques, your usual cheque tariff will be applied for 
each deposit. You will not be charged a credit fee. You can pay in up to £5000 in cheques per day (£1000 per 
cheque). Your mobile phone network operator may charge you when using Bankline Mobile and these charges 
may vary if you use your mobile phone to access Bankline Mobile when abroad. Bankline is available to those 
who have a NatWest business current account. Fees may apply.

The free Bankline Mobile app is available exclusively to NatWest Bankline 
customers. Bankline Mobile access must be enabled in your Bankline user 
settings. If you need help getting set up, simply visit business.natwest.com

Who is Bankline Mobile for?

The Royal Bank of Scotland plc and National Westminster Bank Plc are authorised to act as agent for each other.
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