
Help to Buy: ISA Reinstatement Request 

Please complete this form in BLOCK CAPITALS and in black ink, and mark the box with a cross where applicable. 

Please complete this form only if you are applying for reinstatement of your Help to Buy: ISA previously held with NatWest 
in the last 12 months due to your home purchase failure. 

Please complete and sign this form, then send it to the below address along with your ‘Purchase Failure Notice’: 

NatWest, Customer Service Operations, Chatham, Waterside Court, Chatham Maritime, Chatham ME4 4RT 

What would you like to do? 

Please cross one of the following options as applicable. 

a. Apply to reinstate a previously held Help to Buy: ISA into a Help to Buy: ISA

Please ensure you open a new Help to Buy: ISA by completing an application form which can be found at
www.natwest.com/isa or at one of our branches.

OR 

b. Apply to reinstate a previously held Help to Buy: ISA into a Cash ISA

If you do not hold an existing Cash ISA please open a new one by completing an application online at
www.natwest.com/isa or at one of our branches before completing this form.

(Please note if you are reinstating your previous Help to Buy: ISA into a Cash ISA, you will no longer qualify for a
UK Government bonus if you later use the money to buy a home.)

Please do not make any deposits into your new Help to Buy: ISA or Cash ISA until we have advised you that your 
previous funds have been reinstated. 

1. Reinstatement information

a. Previously held NatWest Help to Buy: ISA Sort code 

b. ISA you wish to reinstate the funds in (Please note, only complete this part if you are applying to reinstate a previously
held Help to Buy: ISA into a Cash ISA.)

ISA number Sort code 

c. Amount you wish to reinstate  £ . p 

(The maximum you can reinstate is the closing balance of your Help to Buy: ISA. Please note if you choose not to reinstate the full 
closing balance in this deposit, going forward you can only contribute up to the normal ISA allowance, which is a maximum 
of £200 per month for Help to Buy: ISA and up to the annual ISA allowance for a Cash ISA). 
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d. You wish to deposit funds to be reinstated by means of

Transfer from your NatWest Account 

Account Number Sort code 

OR 

The enclosed cheque payable to self (as ISAs are sole accounts) 

(Please include your full name on the cheque.) 

2. Reinstatement authority

I authorise NatWest to reinstate my previously held Help to Buy: ISA due to home purchase failure. 

Customer signature 

Name (in full) 

Date (DD/MM/YYYY) 

Please complete and sign this form, then send it along with your 'Purchase Failure Notice' to the following address: 

NatWest 
Customer Service Operations 
Chatham 
Waterside Court 
Chatham Maritime 
Chatham 
ME4 4RT 

Please note, you must also complete and sign a "Help to Buy: ISA Account Opening" form and send it to the 
following address: 

NatWest Mailroom 
1 Hardman Boulevard 
Manchester 
M3 3AQ 
Depot Code: 049 

Alternatively, you can take both forms into a branch of your choice where a member of our staff will go through 
the form with you and answer any questions you have. 

NWB45681 (01/12/2019) 
Page 2 of 2 

National Westminster Bank Plc. Registered in England and Wales Number 929027. 
Registered Office: 250 Bishopsgate, London EC2M 4AA. 

Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. 

         


